Terms and Conditions of Use
Effective Date: 21 August 2024

Organisation: Sustain-Ed Projects Limited ABN 26 680 123 246
Registered Charity: Australian Charities and Not-for-profits Commission (ACNC)
Website: https://sustain-ed.org

1. Acceptance of Terms

By accessing or using this website, you agree to these Terms and Conditions. If you do not
agree, you must not use this website.

2. About Us

Sustain-Ed Projects Limited is a registered charity with the ACNC. We work to Our mission is
to provide sustainable solutions to extreme poverty, hunger, and injustice by educating and
empowering marginalised communities with the skills and resources needed for food
security and self-reliance. All references to “we”, “our”, and “us” in these Terms mean

Sustain-Ed Projects Limited.

3. Donations

- Donations made via sustain-ed.org are gifts and are non-refundable, except where required
by law or in exceptional circumstances at our discretion.

- We will issue tax-deductible receipts for eligible donations of $2 or more, in accordance
with the Income Tax Assessment Act 1997 (Cth) and our Deductible Gift Recipient (DGR)
status.

- You are responsible for ensuring the accuracy of information you provide when making a
donation.

4. Use of Website

You agree not to:

- Use the website for unlawful or fraudulent purposes.

- Interfere with the website’s operation or security.

- Copy, distribute, or modify our content without permission.

We reserve the right to suspend or terminate access if these Terms are breached.

5. Intellectual Property

All content on this website (including text, images, graphics, and logos) is owned or licensed
by Sustain-Ed Projects Limited, unless otherwise stated. You may not reproduce, adapt, or
distribute our content without prior written consent, except as permitted under the
Copyright Act 1968 (Cth).

6. Privacy

We handle personal information in accordance with our Privacy Policy. By using this
website, you consent to our collection and use of your information as described there.



7. Refunds Policy

As a charity, we generally do not provide refunds for donations. However, if you believe a
donation was made in error or without your authorisation, please contact us within 14 days
at info@sustain-ed.org. Refunds will be at our discretion, in compliance with fundraising
laws.

8. Liability

To the maximum extent permitted by law:

- We do not warrant that the website will be uninterrupted, error-free, or free of viruses.
- We are not liable for any indirect or consequential loss, or loss of data, arising from your
use of this website or reliance on its content.

- Nothing in these Terms excludes or limits liability under the Australian Consumer Law
where it applies.

9. Third-Party Links

This website may include links to third-party websites. We are not responsible for their
content or practices. Inclusion of a link does not imply endorsement.

10. Governing Law

These Terms are governed by the laws of New South Wales, Australia. You submit to the
jurisdiction of the courts of that State.

11. Changes to Terms

We may update these Terms at any time by publishing the revised version on our website.
Your continued use constitutes acceptance of the updated Terms.

12. Contact Us

For questions about these Terms, please contact:

Sustain-Ed Projects Limited
Email: info@sustain-ed.org
Address: 9 Bottlebrush Crescent, Suffolk Park, NSW, 2481, Australia
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